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Digitalising with Taxpayer and the Wider Ecosystem

Co-creating services to Integrate Tax into Business’ Natural System

-

Not enough for IRAS to be digitalised
— help taxpayers (especially small
businesses) to digitalise too

el
é|1

gs® \Work with other agencies and wider
i ecosystem to do so

¥ Taxpayers enjoy efficiency and

/\W easy compliance

=5l The data needed for businesses to fulfil their tax returns already resides in their
. |MEX| patural systems (e.g. accounting software). Taxpayers can choose to connect directly with
| IRAS via APIs, which will eliminate the need for them to log-in and submit tax returns



Overview: IRAS’ Strategies to work with the Digital Ecosystem

IRAS API MARKETPLACE AS THE

KEY PLATFORM TO ENGAGE
Software Developers(SWDs)

Develop APl Roadmap 2.0 to inform
SWDs of our plans early and facilitate
SWD’s planning of business priorities

n Build Strong Relationship with Key SWDs

A1

O PLATFORMS

BlZ
INTEGRATION
OF EXPERIENCES

NETWORK INTEROPERABILITY
EFFECT R OF SYSTEMS

)

LINKAGES WITH
WIDER ECOSYSTEM

Advance our Digital Ecosystem
Strategy at WOG-level through
GoBusiness

Digitalise with banks to
enhance digital experience

Explore with CPFB and MOM
on seamless data transmission
via payroll software

Review the purpose of Accounting
Software Register to build a good supply
of accounting software for seamless
filing with IRAS (and other agencies)

STIMULUS TO DRIVE SELF-REINFORCING NETWORK

Introduce Digital Integration
Incentives to accelerate take-up
of key IRAS APIs, by defraying
SWD’s cost of development

Leverage

boost businesses’ confidence
in adopting APIl-integrated

software

IRAS’ name to




IRAS API Marketplace

/ Connect via Seamless Tax Integration

1. Direct system integration
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| Software Developers (SWD) |
/ Solutions Providers J'

| APIsin IRAS API ‘l 7
Marketplace [
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Current features

\\. Submission of GST & Corporate Tax
| Returns

Transmitting of GST & Corporate Tax related
/ Information for preparation or filing

= CorpPass Authentication
* GST Retums Submission (F5,F7 & F8)
+ ST Transactional Listing Submission

Transmitting of Income Records

| Transmitting of Payroll and Income records
+ Submission of Employment Income records
/' + Submission of Commission Income records
* Submission of Tax Clearance for Foreigners
(Form IR21)

Queries

Check if Businesses are GST-registered
+ Check GST Register

Queries

Check if an organisation is participating
in the Auto-Inclusion scheme for
Employment Income submission

+ AlS Organisation Search

... and more at IRAS API Marketplace

IRAS APl Marketplace:

https://apiservices.iras.gov.sg/iras/devportal/

API Overview & Roadmap

APl Roadmap 2.0




Accounting Software Future State

One-Stop Service Enabled by Interconnected Systems

IRAS is exploring a “one stop” accounting software which could enable businesses to fulfil
multiple regulatory obligations, including essential filing for both IRAS and ACRA including
corporate tax, GST and send/ receive e-Invoices (PEPPOL) for day-to-day business transactions.

ACRA Annual Returns/ XBRL AC R A
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Must-Haves

& Peripheral APIs: Payment (linkage to PayNow) ( O

Core Submission APIs

q One-Stop
Accounting

HH Peripheral APIs: Service Enhancements

» Customers/
Suppliers on
PEPPOL
network

Software

Filing Due Dates

SP/ PP Income Information

Future Plans

Outstanding Balance

Notifications e.g. govt payout alerts




Payroll Software Future State

One-Stop Service Enabled by Interconnected Systems

We are exploring integration among agencies (IRAS, CPFB & MOM) that administer
other employer-related regulatory requirements will boost the value proposition for
businesses to adopt payroll software for greater convenience.

IR8A/ IRSE, IE21 ‘
2
R
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” Employee CPF s ,
One-Stop R21 | [cPF or'e’: / e -
H H Payroll ey -

Peripheral APIs: Service Enhancements Software

Businesses -
Filing Due Dates

Outstanding Balance Workforce stats : MINISTRY OF
( MAMNPOYWER

Notifications e.g. govt payout alerts




Based on IRAS’ interviews with small businesses, they shared
the following concerns when adopting digital tools:

“Uncertain of which tool to use in a “Whether staff can effectively pick
diverse market with many software up new digital tools to handle new
offerings” software/ways of working”

“Short-term and long-term costs “Possible errors occurring when
involved in adopting digital tools, migrating from existing (manual)
including suitability of grants” method to new software”

:Q:' The considerations for small businesses to adopt digital tools are
| é | multi-faceted and requires a holistic approach to address.

) IRAS will support businesses, together with the wider digital ecosystem,
/aaN . : -
LN ) and promote cross-agency digital collaborations that are beneficial to

businesses to thrive in the new digital economy.



IRAS, together with multiple government agencies drive digital tool adoption through:

-

o

Interactions with small businesses

on needs and concerns for digital
tool adoption.

ElvkE IMDA SMEs Go Digital
m=E * e.g. new Chief Technology Officer-as-a-Service
= quick access to digitalisation resources
via a web application
= ashared pool of skilled CTOs for SMEs

that need more in-depth digital advisory.

Outreach and feedback
‘.gfﬁa%‘b‘&e

SMEs to Start Digital, Get Connected and Be Trusted

Enterprise Singapore
media release promoting
digitalisation & e-Invoicing

IRAS FB Video on

IRAS Taxpayer Survey
to include a section on
Digitalisation

seamless filing
https://www.facebook.com/iras
sg/posts/3129315033846566

~
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Government grants help to tilt the cost-

benefit considerations for businesses in
favour of adopting new digital tools
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Productivity Solutions Grant (Enterprise Singapore)
supports companies keen on adopting IT solutions and
equipment up to a maximum of 80% to enhance
business processes.

Start Digital Pack (IMDA SMEs Go Digital) helps new
SMEs start their business with foundational and easy-to-
deploy digital solutions. SMEs can take digital solutions
at no cost for at least six months.

Digital Resilience Bonus - for food services & retail
(IMDA SMEs Go Digital) uplifts the digital capabilities of
enterprises so they can emerge stronger in the
reopening of the economy. Businesses can receive
payouts of up to $10,000 for digitalisation.




Thank You

The information presented in the slides aims to provide a better general
understanding of taxpayers’ tax obligations and is not intended to comprehensively
address all possible tax issues that may arise. This information is correct as at the
date of presentation. While every effort has been made to ensure that this information
is consistent with existing law and practice, should there be any changes, IRAS
reserves the right to vary its position accordingly.



ACRA IRAS Seamless Filing Initiative:

https://www.acra.gov.sg/announcements/acra-iras-
seamless-filing-initiative

Media Coverage from —
D T Straits Times ACRA IRAS Seamless Filling

THESTRAIISTIMES FSINFSS COMPANIES & MARKF 1 One-stop convenience using

Iras rolls out new initiatives to help

companies file taxes more easily AC RA I RAS Sea m Iess FI | | | ng
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Cash register

.Pape-r records. €&, —> Accou nting
invoices, receipts

Software
Electronic invoices «_ \ Ac R A

3" party data "
Simplified XBRL
financial data
Financial
Statements

Annual Return

Media Coverage from
Business Times

Sales\Purchases

TFF FEINFRA THES

Sgsme. HMews  Towkoys  Rosoaroos  Ewents 0

Bank statements

Mewr initiative by IRAS, ACRA allows SMEs to seamlessly
prepare, file returns
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Merchant
Acquirers data

O IHL B W

Payment

D e (o s w )

E-Payments

UL W TR LT R T L DN TR M e e AT g
he i rers cEum s ahhe 11 wel asmEee art ey gy e ks ang e
et LT R AT L AL 1S s S g e T e g
tvnwa. e RPEAM R I8 20 T o (b g [N e ——"—
e .
S Y
| raret o v

-—
L b L L T T R Y R e R T T :




[Work-in-progress] Accounting Software Register will be enhanced to a more targeted list

in promoting software which have integrated with IRAS’ seamless filing products

Accounting Software Register

IRAS recognises the importance of accounting software in helping businesses comply with
their tax obligations.

Only the listed software+ that is offered directly by the vendors in the Accounting Software
Register meet IRAS’ principles and technical requirements as set out in the e-Tax Guide.

Filling through

/ Accounting Software Vendors \

IRAS Accounting
Software Register

IRAS Accounting Software Register :

https://www.iras.gov.sg/irashome/Businesses/S

elf-Employed/Getting-it-right/IRAS-Accounting-
Software-Register/

Homepage

=

A Individuals Businesses GST Property OtherTaxes Schemes e-Services  LOGIN. |
noe
IRAS Accounting Software Register
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Accounting ‘l
Software & |
|
)

\ Vendors /

*Please note that IRAS has not carried out any form of security testing of the accounting software listed on IRAS’ ASR. You are encouraged to ask the developers
for information about the security aspects of the accounting software. IRAS will not be liable for any losses or damages, loss of income, profit or savings, or
indirect, incidental, special, consequential or punitive damages arising from or in connection with the use of any of the above accounting software.




Advance IRAS’ Digital Ecosystem Strategy at WOG-level through GoBusiness

Potential synergies with GoBusiness “system of systems” throughout businesses’ lifecycle

Currently,
IRAS’ involvement :
o
relates to
New Company ‘ \, .
Start-Up Kit '
Regiskration & Copyright w Work permit § va T Yex
Trodemark AOM v (IRAS)
(ACRA + IPOS)
Oblain UEN
Register IP -—
i % Deregistration
Income Tax & CPF s - (ACRA)
Contribution (CPF, IRAS) )
CSN Selup =t
IRAS Starfer Kif
Manpower
Comphance (MOM)
Work permits Ok Tex Fi

New
Opportunities

Ucences
Relaoil indushry

. +  Enveonmental Indusky
to proaCthely . Professional Indusiry
help taxpayers to * Food Services Industry

digitalise to meet e.g. seamless filing and e.g. seamless filing

regulatory e.g. to encourage adoption of transmlssmlrll gf tax and of returns till date
requirements Accounting Software with payroll data of cessation
seamlessly filing and e-invoicing to multiple agencies
capabilities

Joint effort with agencies (e.g. ACRA, CPF, MOM),
aligned with IRAS’ Digital Ecosystem Strategy.



APl Roadmap 2.0

¥¢ Key Initiatives
To achieve a truly digital and seamless experience for our
tax payers, we are inviting you to subscribe, and
commence testing & integration for the following
initiatives.

SERVICE ENABLERS @
* Filing Due Dates
» Outstanding Balance

PROPERTY @

» Gross receipts submission
for carpark/ hotels

ACCOUNTING & TAXATION
New Features to File GST Returns

» Check GST Register (Enhanced)

PROPERTY e

Making the Conveyancing

Experience More Seamless

Yo E-Stamping: Digital stamping for
lease/ tenancy agreements, sale and
purchase of property and more.

PAYROLL & INCOME @

« Tax Clearance (Form IR21) Submission [Jul 2021]
» Donation Submission

SERVICE ENABLERS

« IIT Income and
Expense listing

ACCOUNTING & TAXATION

Filing GST & Corporate Tax Returns

¢ IRAS-ACRA Combined Seamless Filing: A joint initiative by
IRAS and ACRA 1o automate the preparation and filing of statutory

retums seamiessly. Submit Form C-S 10 IRAS and Annual Return &
XBRL Financial Statements to ACRA directly from software

7¢ GST Returns Submission (F5, F7, F8)

Newly released APk for F7 and F8, enhanced F5 and Transactional

Listing APls help further reduce the time needed for submissions today

= Check GST Register
* GST Transaction Listing Submission

PAYROLL & INCOME
Submitting Income Records

¢ Submission of Employment income:

Calling all payroll vendors to come onboard the Auto-indlusion
Scheme (AIS) AP secured with CorpPass for a hassle-free way to
transmit employment income.

v Submission of Commission records:

Calling all Software Developers to integrate with the Commission
Income AP1 secured with CorpPass so that commission-paying
organisations can easily transrmit data easily from software.

* AIS Organisation Search

PROPERTY
Filing for Real Estate Companies

= Rental Submission
* Property Consolidated Statement

Facilitating Property transactions

Property Tax Calculator

Stamp Duty Calculator

Property Tax Apportionment Calculator
Property Tax Account Balance Enquiry
Stamp Duty Outstanding Amount Check
Stamp Certificate Authenticity Check

Published on 21 December 2020



SUPERCHARGING

DIGITAL TRANSFORMATION FOR SMES

IMDA Chief Technology Officer-as-a-Service e T e o !

initiative will help SMEs seize digital opportunities for growth.

CTOaas:

enables SMEs fo quickly access the in-depth digital advisory

https://www.imda.gov.sg/programme-listing/smes-go-digital/CTOaaS New, one-stop web application SMEs it iead inove
digitalisation resources they need \ can fap on a shared pool
CTO-equivalents,

1o digitally transform. SMEs can > of
ossess their digitol maturity and d
digitalisation needs, as well as ST,
J i receive fallored recommendations a2
I I r‘ % - ihe W Are \nfoL?‘r:?Gh;:d'a For Industry For Community ~ Regulations &Licsnsing  News & Events Q, Digital Consultants will
help SMEs identify their
Find about our pecific scviscries for the COVID-19 situstion hare. X digltollsaﬂon needs,
select appropriate
digital solutions, and
project manage the
solution Implementation,

RAERAONS, SUPERCHARGING digital transformation for SMEs Share
Transform your business with easy access to digital solutions and & shared pool of f
skillad CTOs with Chief Technology Officer-as-a-Service (CTOaa5) v
.
in

‘//////
R

About

7

CTCgas is a new initiative developed by IMDA to help SMEs idantify and access resources they need to digitally
transform. It includes:

JCF‘

1 nuick acracs tn dicitalisetion rasnureas via a wah annlication and
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Based on IRAS’ interactions with small businesses,
their concerns on digital tool adoption include:

o o m Em o Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em e = N
- N O N N I
Uncertain of which Possible errors occurring Whether staff can |
tool to use in a diverse when migrating from effectively pick up new
market with many existing method to new digital tools to handle new
software offerings JIRN software )L software/ways of working )
Short-term and long-term costs involved in How to cope with Data
adopting digital tools, including suitability of security and cybersecurity
grants risks I

There are multiple Government Agencies driving digital tool

adoption which can address these concerns



Enterprise Singapore
Productivity
Solutions Grant

Supports companies keen on
adopting IT solutions and
equipment to enhance
business processes.

As announced at Budget 2021, the
enhanced maximum support level
of up to 80% will be extended from
30 September 2021 to 31 March
2022.

I__ =

e Productivity Solutions Grant (PSG)

I3[ hitps.//www.enterprisesg.g
; ov.sg/financial-
[m]xt=a assistance/grants/for-local-
companies/productivity-
solutions-grant

IMDA Start
Digital Pack

Help new SMEs start their
business right with
foundational and easy-to-
deploy digital solutions.

SMEs can take any two solutions at
no cost for at least six months with
a minimum 18-month contract
period

5 -
£ owne T naay  rwcmay RS
Start Digital Pack

About

(=] %t digital/start-digital-pack

i[B] https://www.imda.gov.sg/p
"5 ‘Eﬂ-' rogramme-listing/smes-go-

IMDA Digital
Resilience Bonus (for
food services & retail)

Uplift digital capabilities of
enterprises so they can
emerge stronger in the
reopening of the economy.

Food Services and Retail
enterprises can receive bonus
payouts of up to $10,000.

b = R - x
Digital Resilience Bonus
B : Sou

¢

v

ElﬁEl https://www.imda.g
ov.sg/DRBonus


https://www.enterprisesg.gov.sg/campaigns/budget-2021
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About Wolters Kluwer

180-year 19,000+ Wolters
Kluwer

With 100+ employees

CCH Integrator



About CCH Integrator

N
DPSA  Mshell  sirus =
"‘Nz‘o' M )@tMITSUI&CO. m

350 Corporates use CCHI Integrator around the world
42% of ASX 100
Powering every BIG 4 globally

2021 STEVIE
WINNER
_ ASIA-PACIFIC

we are experts in understanding CCH Integrator is used by in COUNTRIES for data collection, tax

TAX & DATA 15,000+ users compliance, tax accounting and CBCR




One Platform to Collect, Calculate and Collaborate

Entities COLLABORATE CONFIGURE

Branches Concurrent access for Schedules / workpapers for
preparers and reviewers each organisation or jurisdiction

Tax Authority

Regulators
Subsidiaries

-
Offshore (1
™

Service Providers

CALCULATE

Standardise and
automate routine
calculations

Tax )
Reporting

=
iy

ERP Senior
Excel Management
Unstructured COLLECT REPORT Board
Data Push down source data Streamlined with user Shareholders

collected via questionnaires, defined reports

checklists and ERPs



Your Tax DATA

i

v Increase transparency

Workflow . Tex %_;g

v Faster Reporting
Tax Computation & Return
Data Validation Q

v Application
Security & Controls

Reporting, Analytics &
Visualisation

@ The CCH Integrator Platform




CCH Integrator™ X

Tashs
[ Singapore Tax
Schedule Status

PIC & 5140 Sch 13
FA recon
FA Add
[ schedules
[E Workpapers
[# Forms
Reparts:
Dista Validation
[ Data Export
Drocument Folder
[# Administration
[F User Settings
[# System Configuration

@

— R PRV HEHELDO

Singapore Tax 5t C-PEL

DETAILED PROFIT AND LOSS ACCOUNT - STATEMENT C

— Incoms

Discount on treasury bills

Inkerast incoms

Impairment loss on loans written bedk

Fees and commission earmed

Loss on forsign exchange trading

COther income

Premium on gualifying debt securities amortised

Recovery of loans previcusly writtan off

Total Income

— Less : Expenses -

Audit fees
Brokerage fees
Depreciation

General provision for collective impairment on loan

losses

Head office axpenses
Impairment loss on loans
Interast expense

Other operating =xpenses

- One-time Data mapping & Auto load

[ |[ded [ cdwer |
—T= T T -
— =77 | - T
[ [Gewd [ ddwek |
I— 07T | T -
— =77 | - T —
[ |[Gked [ ddear |
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Move from Excel onto CCH Integrator

1 »  Bookl - Excel = — O *

1

~ Ry Existing Excel

File Haorr | Inser | Page | Forr | Data | Revie | View | Devd

Rows © model
30%
Can Create
Current Year ShowfHide Sub Default . Ac?c-:l:lls ApFﬂy"g‘:gy Tax Rate Current Year Reference
Revenues 100,000 Account | Mandatory | a1 | Settings 2
Expenses 30,000 Template
Taxable income / (loss) 70,000 | DeSign
Tax on Taxable income / (loss 21,000 approved 1 1 ] Workpaper in
Approved
the platform

R | — R —
- — — ——

Revenue Approved
Expenses Approved

Taxable income / (loss) Approved

Ooooooio
Ooooooiog

Tax on Taxable income [ (loss) Approved

SAVEE®EO 3

31 Dec 2019 Example Websheet

r28 m - &+ 100%

Perform
Current Year Reference .
calculation
Tax Rate 3 .
and reporting
— _ via the
_ platform

Expenses

Taxable income / (loss)

Tax on Taxable income [ (loss)




Flow of tax adjustments into Pro-forma tax forms

Othar incoma + S10(1)(3) 2020

‘Comptroller of Income Tax
55 Newton Road Revenue House Singapore 307987

- Foregn [ncome

Www.iras.gov.sg

[V] Assessment information
1 Income Accrumg s’ Dertved from Singapore (before Exempt Amount)

Tradel Business Income « Adposted Proft/ Loss after Unutiised Capital
ATowances DY, current yeae Capal Alowances and Unuiised Losses
BT - Secton 10(1%a)

Intecest Discounts - Section 10(1 Nd)
Trust Dsintution (Inchuding RETT Distribution) - Secson 10(1xe)
(AMach 3 it thoeng Setals of At Tators fecened)

Rent. Presaums and any othie Profits ansng from Propecty
- Section 10011

Royames « Secton 10{1)N

Omher Income not taling under Boues 12 % Te - Section 10(1)g)

2 Foroign Incomme Received | Singapore (Defore Exempt Amount)
(Eachoting ecome exempted under T Foren-Sourced intome Evemgton Seheme)

30001

FORMC

INCOME TAX RETURN
(The Income Tax Act Cap. 134)

Statements

mber 2020 together with

,

Tax Reference No.

YEAR OF ASSESSMENT 2020
for the financial period ending in 2019

Date of Issue 30/04/2020

d Profit and Loss Statement

panies qualifying for an audit exemption under the Companies Act);

is armved at.

NG WAI CHOONG
‘Comptroller of Income Tax




Capabllity to incorporate Data Analytics

Effective Tax Rate

Entity ETR - Tax Provision (YTD) Tax Return v Tax Prowvisioning (YTD)

Levell Description Credits & ates @ Current & Deferrec just @ Net Earnin ) Bef ior Peri j e ation A ance @ Rate Effect for @ Rate Effect for TR

.. @ Current & ... @ Net Earnin... @ Prior Perio... its & R... @ Current & ... @ Met Earnin... @ Prior Peri

A Microsoft Azure
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CCH Integratoras your preferred
Tax Reporting & Compliance Solution
- Live Demonstration -

7
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Questions?
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Thank you



Our Contacts

¥ lin]  https://www.linkedin.com/showcase/cch-integrator

Website: https://wolterskluwer.com.au/cch-inteqgrator/

(fill in form to request for a demo)

Sales

CCH Integrator

14
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