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Digitalising with Taxpayer and the Wider Ecosystem

Not enough for IRAS to be digitalised 
– help taxpayers (especially small 
businesses) to digitalise too

Work with other agencies and wider 
ecosystem to do so

Taxpayers enjoy efficiency and 
easy compliance

Co-creating services to Integrate Tax into Business’ Natural System

The data needed for businesses to fulfil their tax returns already resides in their
natural systems (e.g. accounting software). Taxpayers can choose to connect directly with
IRAS via APIs, which will eliminate the need for them to log-in and submit tax returns
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Leverage IRAS’ name to
boost businesses’ confidence
in adopting API-integrated
software

Develop API Roadmap 2.0 to inform
SWDs of our plans early and facilitate
SWD’s planning of business priorities

Build Strong Relationship with Key SWDs

Advance our Digital Ecosystem
Strategy at WOG-level through
GoBusiness

Digitalise with banks to
enhance digital experience

Explore with CPFB and MOM
on seamless data transmission
via payroll softwareNETWORK 

EFFECT 

PLATFORMS

INTEROPERABILITY 
OF SYSTEMS

BIZ
INTEGRATION 

OF EXPERIENCES

LINKAGES WITH 
WIDER ECOSYSTEM

Review the purpose of Accounting
Software Register to build a good supply
of accounting software for seamless
filing with IRAS (and other agencies)

STIMULUS TO DRIVE SELF-REINFORCING NETWORK

Introduce Digital Integration
Incentives to accelerate take-up
of key IRAS APIs, by defraying
SWD’s cost of development
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Overview: IRAS’ Strategies to work with the Digital Ecosystem

IRAS API MARKETPLACE AS THE 
KEY PLATFORM TO ENGAGE 
Software Developers(SWDs)



IRAS API Marketplace:
https://apiservices.iras.gov.sg/iras/devportal/

Connect via Seamless Tax Integration Homepage

Available API list

API Overview & Roadmap

… and more at IRAS API Marketplace

Software Developers (SWD)
/ Solutions Providers

Businesses

APIs in IRAS API 
Marketplace

1. Direct system integration

2. Integration through SWD

Current features 

IRAS API Marketplace



Accounting Software Future State
One-Stop Service Enabled by Interconnected Systems

ECI

Form CS

ST F5

ST F7

GST F8
S45

E-Invoice

Filing Due Dates

Outstanding Balance

Notifications e.g. govt payout alerts

One-Stop 
Accounting 
Software

Core Submission APIs

Peripheral APIs: Payment (linkage to PayNow)

Peripheral APIs: Service Enhancements

ACRA Annual Returns/ XBRL
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GST
GST F5, F7, F8

Corporate Tax
ECI, Form C-S / Annual Returns

Business Income Tax
SP/ PP Income Information

PEPPOL
E-invoices

IRAS is exploring a “one stop” accounting software which could enable businesses to fulfil 
multiple regulatory obligations, including essential filing for both IRAS and ACRA including 

corporate tax, GST and send/ receive e-Invoices (PEPPOL) for day-to-day business transactions.

PEPPOL e-Delivery Network Customers/ 
Suppliers on 
PEPPOL 
network



Payroll Software Future State
One-Stop Service Enabled by Interconnected Systems

IR8A

IR8E

IR21 CPF
Foreign 

Worker 

Levy

Filing Due Dates

Outstanding Balance

We are exploring integration among agencies (IRAS, CPFB & MOM) that administer 
other employer-related regulatory requirements will boost the value proposition for 

businesses to adopt payroll software for greater convenience. 

One-Stop 

Payroll

Software

Core Submission APIs

Peripheral APIs: Service Enhancements

Notifications e.g. govt payout alerts

Businesses

Workforce stats

Employer CPF
Employee CPF

Employee Salary Data
IR8A/ IR8E, IE21



The considerations for small businesses to adopt digital tools are
multi-faceted and requires a holistic approach to address.

“Uncertain of which tool to use in a 
diverse market with many software 
offerings”

“Possible errors occurring when 
migrating from existing (manual) 
method to new software”

“Short-term and long-term costs
involved in adopting digital tools, 
including suitability of grants”

“Whether staff can effectively pick 
up new digital tools to handle new 
software/ways of working”

Based on IRAS’ interviews with small businesses, they shared 
the following concerns when adopting digital tools:

IRAS will support businesses, together with the wider digital ecosystem,
and promote cross-agency digital collaborations that are beneficial to
businesses to thrive in the new digital economy.



IRAS, together with multiple government agencies drive digital tool adoption through:

IMDA SMEs Go Digital
• e.g. new Chief Technology Officer-as-a-Service 

▪ quick access to digitalisation resources 
via a web application

▪ a shared pool of skilled CTOs for SMEs 
that need more in-depth digital advisory.

Productivity Solutions Grant (Enterprise Singapore)
supports companies keen on adopting IT solutions and
equipment up to a maximum of 80% to enhance
business processes.

Start Digital Pack (IMDA SMEs Go Digital) helps new
SMEs start their business with foundational and easy-to-
deploy digital solutions. SMEs can take digital solutions
at no cost for at least six months.

Digital Resilience Bonus - for food services & retail
(IMDA SMEs Go Digital) uplifts the digital capabilities of
enterprises so they can emerge stronger in the
reopening of the economy. Businesses can receive
payouts of up to $10,000 for digitalisation.

Interactions with small businesses 
on needs and concerns for digital 
tool adoption.

Government grants help to tilt the cost-
benefit considerations for businesses in 
favour of adopting new digital tools

IRAS FB Video on 
seamless filing 
https://www.facebook.com/iras
sg/posts/3129315033846566

IRAS Taxpayer Survey 
to include a section on 
Digitalisation

Outreach and feedback

Enterprise Singapore 
media release promoting 
digitalisation & e-Invoicing 



The information presented in the slides aims to provide a better general 

understanding of taxpayers’ tax obligations and is not intended to comprehensively 

address all possible tax issues that may arise. This information is correct as at the 

date of presentation. While every effort has been made to ensure that this information 

is consistent with existing law and practice, should there be any changes, IRAS 

reserves the right to vary its position accordingly.

Thank You



Accounting 
Software

Businesses

Estimated Chargeable 
Income (ECI)

Cash register

Form C-5

Simplified XBRL 
financial data

Financial 
Statements

Annual Return

Paper records eg, 
invoices, receipts

Electronic invoices

3rd party data

Bank statements

Merchant 
Acquirers data

E-Payments
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One-stop convenience using 
ACRA IRAS Seamless Filling 

ACRA IRAS Seamless Filing Initiative:
https://www.acra.gov.sg/announcements/acra-iras-

seamless-filing-initiative

Media Coverage from 

The Straits Times 

Media Coverage from 

Business Times 

ACRA IRAS Seamless Filling



Homepage

IRAS Accounting 
Software Register

Businesses

IRAS recognises the importance of accounting software in helping businesses comply with 
their tax obligations.

Only the listed software* that is offered directly by the vendors in the Accounting Software 
Register meet IRAS’ principles and technical requirements as set out in the e-Tax Guide.

IRAS Accounting Software Register :
https://www.iras.gov.sg/irashome/Businesses/S
elf-Employed/Getting-it-right/IRAS-Accounting-

Software-Register/

List of Software on the Register

Accounting 
Software & 
Vendors

Filling through 
Accounting Software Vendors

*Please note that IRAS has not carried out any form of security testing of the accounting software listed on IRAS’ ASR. You are encouraged to ask the developers
for information about the security aspects of the accounting software. IRAS will not be liable for any losses or damages, loss of income, profit or savings, or
indirect, incidental, special, consequential or punitive damages arising from or in connection with the use of any of the above accounting software.

Accounting Software Register

[Work-in-progress] Accounting Software Register will be enhanced to a more targeted list 
in promoting software which have integrated with IRAS’ seamless filing products 



Advance IRAS’ Digital Ecosystem Strategy at WOG-level through GoBusiness

Potential synergies with GoBusiness “system of systems” throughout businesses’ lifecycle

Joint effort with agencies (e.g. ACRA, CPF, MOM), 
aligned with IRAS’ Digital Ecosystem Strategy.

Currently, 
IRAS’ involvement 

relates to 
New Company 

Start-Up Kit

e.g. to encourage adoption of 
Accounting Software with 

filing and e-invoicing 
capabilities

e.g. proactive 
reminders of 

regulatory 
obligations through 

app/ software

e.g. seamless filing and 
transmission of tax and 

payroll data 
to multiple agencies

New 
Opportunities 

to proactively 
help taxpayers to 
digitalise to meet 

regulatory 
requirements 

seamlessly

e.g. seamless filing 
of returns till date 

of cessation





IMDA Chief Technology Officer-as-a-Service

CTOaaS:
https://www.imda.gov.sg/programme-listing/smes-go-digital/CTOaaS



Uncertain of which 
tool to use in a diverse 

market with many 
software offerings

Based on IRAS’ interactions with small businesses, 
their concerns on digital tool adoption include:

Possible errors occurring 
when migrating from 

existing method to new 
software 

Short-term and long-term costs involved in 
adopting digital tools, including suitability of 

grants

Whether staff can 
effectively pick up new 

digital tools to handle new 
software/ways of working

How to cope with Data 
security and cybersecurity 

risks

There are multiple Government Agencies driving digital tool 
adoption which can address these concerns 



Enterprise Singapore 
Productivity 
Solutions Grant

IMDA Start 
Digital Pack

IMDA Digital 
Resilience Bonus (for 
food services & retail)

Uplift digital capabilities of 
enterprises so they can 
emerge stronger in the 
reopening of the economy. 

Food Services and Retail 
enterprises can receive bonus 
payouts of up to $10,000.

Help new SMEs start their 
business right with 
foundational and easy-to-
deploy digital solutions.

SMEs can take any two solutions at 
no cost for at least six months with 
a minimum 18-month contract 
period

Supports companies keen on 
adopting IT solutions and 
equipment to enhance 
business processes.

As announced at Budget 2021, the 
enhanced maximum support level 
of up to 80% will be extended from 
30 September 2021 to 31 March 
2022.

https://www.enterprisesg.g
ov.sg/financial-
assistance/grants/for-local-
companies/productivity-
solutions-grant

https://www.imda.gov.sg/p
rogramme-listing/smes-go-
digital/start-digital-pack

https://www.imda.g
ov.sg/DRBonus

https://www.enterprisesg.gov.sg/campaigns/budget-2021
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01 Digital Solution for Tax Reporting and 
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CCH Integrator Features & Platform 
Overview03 04
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A rich 180-year heritage

of strong values, deep

domain knowledge, 

innovation, and a 

continuous focus on the

customer

Since 

1836

19,000+ Wolters 

Kluwer employees globally

With 100+ employees 

dedicated to the 

development and support 

of CCH Integrator

About Wolters Kluwer

Serving customers in 

180+ countries

Operations in 40+ 

countries

Wolters Kluwer is listed 

on AEX with U$22bn 

market cap
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CCH Integrator is used by

15,000+ users
we are experts in understanding 

TAX & DATA

350 Corporates use CCHI Integrator around the world

42% of ASX 100

Powering every BIG 4 globally

in 85+ COUNTRIES for data collection, tax 

compliance, tax accounting and CBCR

Wholly owned subsidiary of Singtel

About CCH Integrator 
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One Platform to Collect, Calculate and Collaborate
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The CCH Integrator Platform

Code free, user configurable 

‘tools’ designed for finance 

professionals
Checklists/

Questionnaires

Import & 

Transform

ReportsWebsheetsWorkflow Validations

D
e

s
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Data 

Management

Analytics 

Integration

Core security, automation and 

calculation engine

C
o

re

Audit Trail Transaction 

Analysis

Tax 

Accounting

AutomationSecurity Currency 

Conversion

e-Filing Language

Translation

S
o
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Compliance modules licensed 

individually or collectivelyDirect Tax Indirect Tax International Tax 
Data Integration

Data Collection

Data Validation

Tax Computation & Return

Reporting, Analytics & 

Visualisation

Workflow

Taxonomy

Consumption

User

Decisions

Tax 

Computations

Validation

User Driven

✓ Increase transparency

✓ Application 

Security & Controls

✓ Faster Reporting

Your Tax DATA
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One-time Data mapping & Auto load 
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1 2

3

1

Existing Excel 
model

2

Design 
Workpaper in 
the platform

3

Perform 
calculation 

and reporting 
via the 

platform

Move from Excel onto CCH Integrator
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Flow of tax adjustments into Pro-forma tax forms
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Demonstration

Use…

Capability to incorporate Data Analytics
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as your preferred 

Tax Reporting & Compliance Solution 

- Live Demonstration -
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Questions?
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Thank you
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Our Contacts

MALAYSIA

Oon Jee Ann, Sales Manager 

Jeeann.oon@wolterskluwer.com

+60 12 838 5329

SINGAPORE

Jason de Souza, Sales Manager 

Jason.desouza@wolterskluwer.com

+65 9295-2122

Andy Hung (AU)

Director, Segments, APAC Enterprise Software

Andy.Hung@wolterskluwer.com

+61 401 425 850

Mel Kaddatz (AU)

Head of Pre-sales

Mel.Kaddatz@wolterskluwer.com

+61 434 186 495

Sales

CCH Integrator

Website:  https://wolterskluwer.com.au/cch-integrator/

https://www.linkedin.com/showcase/cch-integrator

(fill in form to request for a demo)
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